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Invitation for Community Stakeholders
World Teahouse: Supporting Older Adults’ Participation in a Smart Urban Future

You are invited to take part in a PhD research study at Auckland University of Technology. The study explores how
Mandarin-speaking Chinese older adults in Auckland participate in everyday community life, access services and
information, stay connected, and navigate increasingly digital or online systems.

Who are we inviting?

We are inviting a small number of community stakeholders who

have relevant experience with older adults, Chinese or migrant

communities, healthy ageing, age-friendly Auckland, community

participation, local services, transport, libraries, health, planning,

advocacy, or local government.

You may be suitable if you:

e are aged 18 years or over;

e have direct or relevant professional, community, service,
planning, or advocacy experience;

e can join a Mandarin-speaking or bilingual workshop
discussion;

e are willing to listen respectfully and share relevant
observations or ideas.

What would participation involve?

e attending one or more workshop in Auckland, , depending on
the workshop focus, your role or experience, and your
availability;

e taking part in small-table discussion and simple activities,
such as mapping, prioritising, writing notes, or using stickers;

¢ listening to older adults’ experiences and sharing relevant
service or community perspectives;

e allowing workshop discussion and materials to be used as
research data, if you consent.

The workshops are expected to take place at AUT North Campus
between September and early October 2026, tentatively on Tuesday
mornings from around 9:00 a.m. to 12:00 p.m. Each workshop will
last about 2 to 2.5 hours, with specific sessions confirmed based on
the workshop focus, your relevant experience, and your availability.
Tea, light refreshments, and simple snacks will be provided free of
charge.

Your role in the workshop

Stakeholders will participate as listeners and contributors to a
research discussion. You will not be there to assess older adult
participants, provide services, make decisions about them, or
make formal commitments on behalf of your organisation.

Confidentiality

Because this is a group workshop, people in the room will
hear what others say. All participants will be asked to
respect confidentiality. Stakeholders are asked not to use
older adults’ individual comments or personal
experiences for service follow-up, organisational
reporting, or professional decision-making outside the
research context.

What study data may be collected?

e workshop discussion;
researcher/facilitator notes and table capture sheets;
written or drawn workshop materials, maps, stickers,
and table outputs;

e photographs of workshop materials only, not
photographs of participants;

e audio recordings, listening notes and/or partial de-
identified transcripts where consent is given.

Interested?

Please contact the student researcher directly to ask
questions or express interest. Expressing interest does
not guarantee a place in a workshop. Stakeholder
participation will be arranged based on the focus of each
workshop, relevance of the stakeholder’s role or
experience, availability, and the need to keep the
workshop group manageable and comfortable for older
adult participants. If there are more interested
stakeholders than places available, an interest list or
waiting list may be used. Organisations will not nominate
people in a way that creates pressure to participate.

Principal Researcher: Xi (Cassie) Wang

Email: xi.wang@autuni.ac.nz
cassie.wang@aut.ac.nz

WeChat: CassieCccCcccc (request note: institute+name)

Ethics approval date: 2 June 2026

AUTEC reference: 26/130

Participation is voluntary. A Community Stakeholder Information Sheet and Consent Form will be provided before participation.

Supervisors: Dr Cath Conn, cath.conn@aut.ac.nz; Associate Professor Julie Trafford, julie.trafford@aut.ac.nz | Concerns about ethical conduct: ethics@aut.ac.nz
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